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1 New Customer Registration 

Following Steps should be followed when registering with E-CO.LK as a Customer. 

1. Visit E-CO.LK Web Page using the below attached URL. 

(https://dev-ecolk.azurewebsites.net) 

2. Click on “Register” button from the Home Page. 

 

 

 

 

 

 

 

3. Once you clicked the Register button you will be directed to the “Customer Registration 

Page”. 

 

4. Fill all the required fields and click “Submit Form” button to complete your registration. 

5. Once you are registered to the system, you will receive an email with an activation code 

as shown below. 

https://stemup.lk/
https://dev-ecolk.azurewebsites.net/
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6. Click the button “Activate Account”, then you will be directed to the Account Activation 

Page.  

 

 

 

 

 

 

 

 

 

 

7. In this page enter the Activation Code (from the email) and create a password. 

8. Click “Activate” button. 

9. Once you clicked the button, an email will be sent as shown below. 
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10. Click “Account Login” from the received email, then you will be directed to the Log in 

page. 

11. Enter your credentials (email ID and password) in the required fields and click “Log in” 

button. 

12. Then you will be directed to the below shown screen. 

 

13. Until the admin approves, you won’t be able to access the main services 

14. Click on your name from the top bar to,  

− View in Full screen 

− Update profile 

− Reset Password 

− Log out 
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2 Customer Log in 

After completing the registration, you can log in to the account anytime using your 

credentials. 

1. Visit E-CO.LK’s Web Page and click on the “Login” from the Homepage. 

 

 

 

 

 

 

 

 

2. Once you click on “Login”, you will be directed to a page to provide your login 

credentials. 

3. Provide required credentials and click on the “Log In” button. 

4. If you forgot the password, please click on “Forgot Password?” and we will send you 

an email to reset your password. 

5. Once you login to the system, you will be able to view the customer portal as shown 

below. 

 

 

 

 

 

 

 

 

 

 

 

 

 

a) Navigates to Home Page (The current page is the home page) 

b) Navigates to My Requests Page (The requests already sent will be listed on this 

page)  

c) Navigates to Invoices Page 

a c b 

d
d 

https://stemup.lk/
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d) Quick Links - Quick links were designed to easily connect users to important 

services, websites, documents, and applications etc. for their refences and easy 

access.  

3 Services of the Customer Portal 

Following services are available for you once your account got approved. 

3.1 Manual Services 

1. Click “Visit Manual Services” from the home page, then you will be directed to the 

Manual Services page. 

 

 

 

2. Each service has two options, such as View and Upload 

3. Click View option to view the amount of the service, description of the service, 

uploaded documents (if any) information. 

4. Click icon to download the document. 
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5. If not, you can click Upload option to upload your document which need to be verified. 

i. Certificate of Origins 

There are 4 steps to be followed when uploading Certificate of Origins, 

• Step 1: Click the “Next” button from step 1 (Service Request) 

 

• Step 2: Fill required fields and click “Next”. 

 

 

To download 
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• Step 3:  

− Fill an item detail and click button. 

− If you want to clear entered details before adding, click 

button.  

− Once the item is added, those will be listed as shown in the above figure. 

− Click “Next”. 

 

 

 

 

 

 

 

 

 

 

 

 

 

• Step 4:  Upload required documents and click “Add to Cart”.  

Once you clicked you will be directed back to the homepage. 

 

ii. Other Documents 

• Step 01: Click “Next” 

• Step 02: Upload documents and Click “Add to Cart” 
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1. Click the Cart icon from the top menu (Beside to your name) to check out. 

 

2. Click “Go to Checkout” option. 

If you want to Edit before making the payment, simply click Edit button from the top right 

corner. 

3. If you need printed documents, then simply On the switch button. (Optional) 

4. Check the Terms and Conditions, then the payment types will be enabled to select. 

5. Select relevant payment type. 

a) Bank Transfer 

b) Credit  

− To pay later select this option and download the document. 

c) Online Payment Gateway 

Once you made the payment, a screen will be displayed to confirm the 

transaction. 
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If the transaction is failed, you will be directed to the below screen. 

− Click “Try Again” button to re-attempt the payment process. 

− If not click “Contact Chamber”. 

Invoices will be sent to your email. 

6. Once you selected the type, request will be added to the system. Then you can 

download the document. 

7. In-order to view all type of requests, then click My Request option from the top menu 

or if you want to view Invoice details, then click Invoices option. 

• My Requests – You can view requests and download the documents 
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• Invoices  

 

 

 

 

 

 

 

3.2 Online Services 

8. Click “Visit Online Services” button from the home page. 

9. You can view service detail by clicking the view button from each service. 

 

 

 

 

 

 

 

10. You also can upload document by clicking the “Upload” button for each service. 

i. Certificate of Origin 

Following 4 steps should be proceeded when uploading Certificate of Origin, 
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a) Step 01: Service Request – click “Next”. 

 

b) Step 02: Enter document details and click “Next”. 

 

c) Step 03: Add the item(s) that need certification. 

− Fill an item detail and click button. 

− If you want to clear entered details before adding, click button.  

− Once the item is added, those will be listed as shown in the above figure. 

 

 

 

 

 

− Click “Next”. 
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d) Step 04: Then click “Browse” button to upload relevant documents and 

supporting documents (if any). 

11. Click “Add to Cart” button. 

12. Once you clicked you will be directed back to the homepage. 

 

ii. Other Documents 

a) Step 01: Click “Next” 

b) Step 02: Upload documents and Click “Add to Cart” 

 

 

13. Click the Cart icon from the top menu (Beside to your name) to check out. 

 

 

14. Click “Go to Checkout” option. 
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If you want to Edit before making the payment, simply click Edit button from the top right 

corner. 

15. If you need printed documents, then simply On the switch button. (Optional) 

16. Check the Terms and Conditions, then only the payment types will enable. 

17. Select relevant payment type. 

18. Once you made the payment, a screen will be displayed to confirm the transaction. 

19. If the transaction is failed, you will be directed to the below screen. 

− Click “Try Again” button to re-attempt the payment process. 

− If not click “Contact Chamber”. 

 

20. Invoices will be sent to your email. 
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21. In-order to view all type of requests, then click “My Request” option from the top menu 

or if you want to view Invoice details, then click Invoices option. 

 

My Requests 

Click the Eye icon to view the entire detail of the record. 

 

 

 

 

 

 

Click Invoices option to view or download the invoices 


